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3ABUN1A BOJIT... B TEJIEBU3OP

***MonbiTKa «3abutb 60NT» Ha BNOJIHE 000CHOBaHHbIE NPETEH3UMN NMOKYyNaTe/lbHULLbI,
npuobpeTwen B «MHTEepHeT-mara3suHe €96» tenesu3op Toshiba, o6ownacb Hepapneomy
npoussoaurento B 38 .510 py6nen. MNpaBpa, nepen 3aTMM 60NT, TOYHEE BUHT, B
Tenesnsop 3abuna cama nokynarenbHuua. Fae nputrannucb NoABoAHbIE KaMHU
OMCTaHLMOHHOW TOProB/iM 1 Kak usbexarb npobnem, npuberas K ycnyram BUpTyasnbHbIX
npoaaBsLoB?

***9KcnepTbl YTBEPX AT, YTo B Poccumn Habnro paetcss 6yM OUCTaHLMOHHOW TOProBJn.
KonuyectBo MHTEPHET-MarasuHoB B PyHeTe nepeBanunno 3a HECKOJbKO ThiCAY, 00bem
OH-navH npopax pocturaet 1000 MnH ponnapos. PoccusiHe, oueHMBLLME OTCYTCTBUE
TOProBbiX HAKPYTOK U LUMPOTY aCCOPTUMEHTA, MOKYNalT Bce: OT 6enbs A0 6bITOBOM
TexHUKn. UHor ga pa3oyapoBbiBalOTCA, NepPMOANYECKMN OTKa3biBarOTCSA OT NOKYMOK,
6naro Takast BO3MOXHOCTb B 60/IbLUMHCTBE MHTEPHET-MarasnHoB NMpeaycMoTpeHa,
BpeMeHaMn XanyrTCsl Ha HeYeCTHbIX NPOoAaBLLOB — U KpalHe peako obpalaloTcs K
NMOMOLLLM 3aKOHa, Koraa ux rnpasa HapyLuaroT.

Moxer, npocTo 3T0 BUHT C/TULLKOM OJ/INHHbIA?

***- JIroan NPOCTO He 3HalT, 4TO B 3aKOHe O 3alLuTe npaB noTpebutenen ectb
cneuuvanbHas, ABaauaTth LIecTasl, CTaTbsl, NOCBsILLL,EHHas AUCTaHLMOHHOW TOproene, To
€CTb TaKOW TOprosJsie, KOToOpasi UCK/Il0YaeT HenocpeacTBeHHOe 3HaKOMCTBO NoKynartensi
C TOBapoOM, a OHa OaeT UM MHOXECTBO BO3MOXHOCTEWN ONA 3aLLUTbl CBOUX UHTEPECOB, -
roBOpUT PyKOBOAUTENIb HOBOPOCCUICKOro LieHTpa 3awuTtbl Nnpas notpebutenen
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CeeTnaHa LLleHpopukoBsa.

***T1o cnoBam CBeTnaHbl BaneHTUHOBHbI, 26-a cTaTtbl 3aKOHa NO3BONSIeT, HaNpuMmep,
nokynartenko B N1l060e BpeMsi 0TKa3aTbCA OT NPMOOpeTeHusi, ecnm B MOMEHT J,0CTaBKM
eMmy He Obina B nUCbMEHHOM chopme npepocTaBneHa uHdopmaums o Tosape! Ecnu 3akas
yXe nepepaH, To elle B Te4eHUe Heaesnm ToSIbKO Ha 3TOM OCHOBaAHMU MOXHO OT Hero
OTKa3aTbCH.

***ECnun Xe AUCTaHLUMOHHbIA NpoaaseLl, Npu gocTaBke He NpeaocTaBMA nokKynarento,
onsiTb-TakM NMCbMEHHO, MHCpOpMaL U0 O NopsiAKe BO3BpaTa ToBapa HeHaaiexallero
KayecTBa, TO N0 OAHOWN 3TOWN NPUYUHE MOXHO OTKa3blBaTbCsl OT MOKYMNKMU eLle B Te4eHue
3 mecsiLeB nocne ee NONMy4YeHUs.

***Tot chakT, UTO NpaBa NokynaTtens, npuobpertaroLLero Tosapbl Mo Katanoram, Yepes
Tene-, paguo-, MUHTEPHET-MarasuHbl, MO NOYTE U T.A4, MOXHO 3aLLUTUTb C MOMOLLLbIO
3aKoHa, LlleHapukoBa pa3bsCHSAET Ha NpuMepax U3 cBoen NpPakTUKu.

«CYACTbE» B NOJIOCOYKY

***XXurenoHuua Hosopoccuincka TatbsiHa K., N0 MHEHUIO COTPYAHUKOB «e96»,
oKasanacb o4eHb NpuBepennBon ocobon. Hy, He NnoHpaBMNochb e, 4TO
Xuakokpucrtannmyeckum tenesnsop Toshiba, npuobpeteHHbIn eto B 000
«VHTepHeT-Mara3mH €96», yepe3 HECKO/IbKO YacoB MocJie YyCTaHOBKMW CTan nokasbiBaTb
Ha 3KpaHe pa3HOLBeTHble BepTuKasnbHble nonocku! He oueHnna nokynarenbHuua
npuBanueLLee noJsiocaroe «c4yacTbe». Xo0TeNnocb e, BUgUTe NIn, Ka4yeCTBEHHOro
n3obpaxeHus 3a ceBou 26 .390 py6nen, oTaaHHble 3a [ONTOXAAHHYIO TexHuKy! [a
ewLe nokasanocb TatbsiHe BacunbeBHe, 4TO B MHTEPHET-Mara3mHe ee o6MaHynm —
TeneBu3op He yCTaHOBU/IMN NPU OOCTaBKe U He NPOBEpPUIN ero Ka4yecTso, BOMpPeKu
DaHHOMY B MOMEHT 3aKa3a obeLlaHuIo.
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**HoBopoccuel, Banepun 3. peLunn caKkOHOMUTb Ha anekTpuyecTBe. C aTon 6naromn
uenbio o6nro6oBan oH B MHTepHeTe 4y no-npubopumK, C MOMOLLLbIO BCAKUX TaM
TEXHUYECKMX LUTYYeK SKOObI CHMXalO LWL NoTpebneHne anekTpoaHeprum. LleHa B
nonTopbl ThiCSI4M BMNOJIHE YCTpOUa pauuTeNlbHOro A0MoXxo3sinHa. 3aka3an Banepui
MaBnoBM4Y HOBUHKY, @ NOTOM U Npu3aaymasncs: a He "passon’” nm 3To0?
lNMpokoHcynbTUpOBancs co crneunanuctamm, nountan B UHTepHeTe OT3biBbI, peLUUs, YTO
Takoe o60opynoBaHMe eMy HU K YeMy, U OTKa3asICA NosyyaTb ero Ha nNoyTe, 0 YeM YeCTHO
no tenecooHy yBeaoMun npoaasLoB. Tak, MO, U Tak, Ball «)XY4YOK» MHe 6e3
Hapo6HOCTU, U NNaTUTb 3a Hero He Oyny.

«Bal MYYyoK MHe
Ge3 HapgoGHoCcTHY

***3psA 310 OH... O6upenuck npoaasLbl. CunbHO. [l HM Nocne oNnpoMeTYNBOro oTkasa
paccratbcs ¢ AeHbramu Banepuio 3. 3anomHunuck Haponro. NpoaaeLubl 3BOHUNKU pa3
OBeHapuaTb, HEPBHO B3Aparusasi, BCOMUHaeT OH, TpeboBanu oTaaTb XOTs 6bl MOMLEHbI
3a pocraBiieHHble Heyao6¢cTBa. HecocTosiBLUMACS NOKynaTenb AepXancs CTOMKO,
NnaTuUTb 3a HEHYXHbIA TOBap He XOTeJl, 3BOHUBLUUE NepeLunv K yrpo3am. Y TOM/IeHHbIA
LwaHTaxom, Banepuin NMasnosuy obpatuncs 3a KOHcynbTaumen B LLeHTp.
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***. [lokynaTtesib BrpaBe OTKa3aTbCA OT NOJly4eHUs 3aKa3aHHOro tosapa. lNMpu
OUCTaHLUUOHHOM TOProsJie Bbl NNaTuTe 3a ToBap TOJIbLKO NMpu ero nonyyeHun. Hukakonm
npeponnarbl U YaCTUYHOM onnaTbl 34ecb ObiTb HE MOXET, BeAb Yy Bac HeT A0roBopa, -
06bSACHUNU eMy.

HE MWW WUTE BETPA B NOJIE!

**NmeeTtcs B npakTuke LleHTpa 3awuTbl npaB notpebutenen n HepaspelueHHas Xxanoba,
Korpga rnokynartento MHTepHeT-MarasuHa uudopoBoM TEXHUKMU NOMOYBb He yaanocb. Cepren
B. nprobpen oyeHb poporyk npoceccrmoHanbHy0 Bugeokamepy. Bot Tonbko HUKakux
noAaTeepXpaloLnX OOKYMEHTOB Ha NOKYnKy He B3sn. KaMepa oka3anacbh ¢ aedekToMm, a
KOMY NpenbsABAsATb NPeTeH3UN HesICHO: Y nokKynaresns He oka3anoCb HUKaKUX KOHTaKToOB
npoaasua! BupTyanbHbIX NpeanpuHUMarenein Tak U He CMOrIN HauTM. ..

I/ . Mocne Toro, kaK |
: ochopmun nacnopt |
yepes VIHTepHeT, npuwnock
caenartb NNacTU4eckyro

***- [pu pocraBKe 3aKka3aHHOro AUCTaHLUUOHHO TOBapa B MOMEHT MOKYMNKW O0/XeH
3aKnyaTbCs A0roBOp KYNIU-nNpoaaxu, B KOTOPOM 065si3aTeNlbHO YKa3biBalOTCS BCe
DaHHble NpoaasLa: o puanyeckoe HaMMeHoBaHue, agpeca, TenedoHb! u 1.4. UHave B
CMOPHOM CUTYaLUM NpeabsaBNATb UCK OyneT HeKoMy, — Nnpeaynpexpaet CeetTnaHa
BaneHTMHOBHa.

HEMPABNABHDLIA COBET!

-

B thyyae HecooTg,
ar-
i

'"".'”""’ Togapa |R:
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*** [1BapLaTh LWWeCTasA cTaTb 3aKkoHa O 3awuTe npas notpeburenen «dUCTaHLWNOHHBIN
cnoco6 npopaxu ToBapa» AaeT HAaCTONbKO LUMPOKME NpaBa N 6uTensim BUpTyanbHOM
TOProB/u, Kak HMKakas gpyras. C ee NnoMoLLbIO pelnTb Npo6nembl Nnokynartenemn
MHTepHeT-MarasuHoB U BO3MOXHO, U BrosiHe peanbHo. Hapo 3awmuarb CBOU npaea, -
yTBepxaaet CeetnaHa LLleHppukoBa.

***Cornacutecb, 3TO cCaMbl NpaBU/bHbINA coBeT!

Mone3Hble KOHTaKTbl. HFOO «LleHTp 3awuTbl npaB notpeburenen». TenedooHbI
(8617)64-59-55, 8(900)236-88-12, yn.Bupro3osa,l 4.6 (6biswi. Jom 6biTa), 0ch.3 (y nucpra).
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